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Abstract
This study aims to identify the factors leading to the green gap based on the theory of planned
behaviour by studying factors influencing both green intention and perceived purchasing
behaviour, for this purpose a questionnaire was distributed to a sample of 250 consumers in
Constantine city, 218 questionnaires were valid to analyze.
The results showed that there is an effect of the factors-according to the theory of planned
behaviour- on both green intention and perceived behaviour, so we divided these factors into
drivers that must be provided and barriers that must be removed to encourage green
purchasing behaviour, this study provided a number of findings and suggestions to firms and
bodies concerned with the environment in order to focus on factors influencing green
purchase behaviour, and remove barriers.
Keywords: Green Gap, Green Products, Green Purchase Intention, Green Purchase
Behaviour.
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