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Evaluation of the Academic Staff by the Students
(Study Case on Faculty of Education — Butana University)

The aim of this study is to improve academic staff performance, by supplementing a model of
the students evaluation on teaching of various courses, based on an opinion ballot on instructors of
Basics of Educational Methods and Technologies course taught to Semester Four of the Faculty of
Education during the year 2017/2018. The study adopted the descriptive analytical method based on
field study on a community of (445) students of which a sample of (113) were randomly selected
representing (25%) of the students community (73 females and 40 males). To fulfil the objectives of
the study, a questionnaire has been used after testing for reliability and validity as an evaluation tool
along five parameters: Faculty Character, Lecture Preparation, Staff Performance of the lecture, and
the performance of the academic staff to other or additional responsibilities as an academic staff, and
activities and evaluations an academic staff might be performing. The collected data has been
analyzed by Statistical Package for Social Sciences (SPSS) to obtain the means, standard deviations,
t-test and chi-square. Of the main findings of the study: the five elements of evaluation have been
successfully achieved with greater extent in the performance of instructor: The character of instructor
in teaching, degree of lecture preparedness, involvement of instructor on activities and subject
evaluations. The study also reveals variations of statistical significance among respondents according
to gender.

The study made several recommendations: the necessity to adopt evaluation criteria by the
students through the dissemination of the culture of evaluation by the students, motivation of the
instructors, and further research as well.

Keywords: Evaluation, Quality Standards, Performance Measures, Higher Education
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