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Abstract
The concept of social control is one of the concepts addressed by various social sciences,
because of its importance in achieving stability always desired by societies through the
commitment of social organizations, based on what is necessary and acceptable or what is
rejected or reprehensible; And between custom and law societies generally and organizations
in particular try to impose control over their members to ensure continuity and stability.
In this context, this concept comes -in its official framework- as a basic concept in a number
of organization theories, especially the classics. Max Weber's bureaucratic theory has largely
focused on it, as the basis for the ideal model of bureaucratic organization. The control
exercised by the higher levels of the organization as a means to achieve its objectives, leads to
the stability of the organizational behavior and therefore predictability and control, which
requires high levels of regulation and control procedures, which may lead to unexpected
results; that was a wide area of criticism by social scientists; according to Robert Merton, the
imposition of control standards in the bureaucracy, and subsequent procedures, may lead to
unexpected and irrational results -What he called dysfunction - which enter it into a vicious
circle of control procedures, keeping it from achieving its main objectives, and this is what we
will try to highlight through this research paper.
Keywords: social control, Control procedures, Organizational behavior, Bureaucratic
organization, The vicious circle.
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Gilbert de Terssac, La théorie de la régulation sociale : repéeres introductifs, mis en ligne le 01
mai 2012, consulté le 24 mai 2019.

URL : http:// journals.openedition.org/interventionseconomiques/1476 2019/10/10
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