Route Educational & Social Science Journal

Volume 6(7); August 2019

Artical History
Received/ Gelis Accepted/ Kabul Available Online/yaymlanma
14.06.2019 22.07.2019 01.08.2019.

The impact of the adoption of relational marketing strategies
by economic institutions aimed at increasing customer loyalty

-The case of Algeria Telecom -
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Abstract

The purpose of this study is to determine the effect of economic institutions
adopting relational marketing strategies aimed at increasing customer loyalty. We have
prepared a questionnaire for Algeria Telecom customers in Constantine whose sample
did not exceed 206 individuals. After the analysis of the answers, we find a median
relationship between relational marketing and continuous moral loyalty and no
relationship between relational marketing and emotional loyalty. The study also
highlighted a significant statistical impact of relationship marketing between continuous
moral loyalty and customer relationship. The analysis demonstrates the lack of impact

on emotional loyalty according to the opinion of the sample studied.
Keywords: relationship marketing, emotional loyalty, continuous loyalty, moral
loyalty.
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