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Abstract

The aim of the research is to study and analyze the workers’ performance in the section of the
beneficiary services in the libraries of the Iragi universities, through conducting a survey to explain
the relationship between these sections and the management of each library. Also to explain the rule
of the higher management in the process of developing, also getting to know the challenges that this
process of development is facing and focusing on the enhancement the workers’ performance to
improve the services provided for the beneficiaries.

The research is based on the descriptive analytical method; data has been gathered through a survey
application that has been distributed on the employees sections for the purpose of studying. The
collected data has been analyzed using the statistical methods of counting (Likert Scale).

The research has concluded that the library of Diyala University has been scored the 1st in the
satisfaction of the workers by 94% in the library policies, the work environment and the leadership in
it and in giving them the authorities alongside the continues development of training them and giving
them bonuses and the ease of communication between the workers and the libraries and the
management in it.

Meanwhile, both the University of Technology’s library and AL Nahrain University’s library has
scored the 2" by 84%.

Al Muthana University Library was the 3" and scored 83%. Followed by Tikirt University as 4™ by
78%, Karbala University Library was 5™ by 75%. The 6th rank was for Baghdad University b%/ 66%
followed by Al Basrah University as 7" by 58% and AL Sulaymaneah University library as 8" by
57% and in the last rank was Al Mustansiriya library by 55%.

The research has concluded a number of recommendations, below is the most important of them:

1- The necessity of recording the library’s employees needs upon setting its policies and building
foundations and standards to equalize the chances between the employees regarding the training,
employing, promotions, and bounces.

2- The management of the libraries need to focus on enhancing the relationships with its employees.
Keywords: University libraries, staff performance, training, performance assessment.
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