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The extent of the use of the principles of knowledge management at Najran University from
the point of view of academic leaders

Abstract

The present study aims at exploring the extent to which the principles of knowledge management are
employed from the point of view of academic leaders at Najran University. The research population
IS 146 including all university academic leaders (Deans, Vice-deans, and Heads of departments) who
are on duty in the academic year 2017/ 2018. The study sample consisted of 33 academic leaders
selected randomly. The study used the descriptive approach and a questionnaire was employed as a
tool for data collection. It consisted of 26 statements. The validity and reliability of the questionnaire
were established before distributing it to the target sample. The analysis revealed the following
results:

1. The use of the principles of knowledge management from the academic leaders perceptive
recorded high frequency of occurrence apart from the variables of scientific rank, nature of
the post, and years of experience in the field of administrative work.

2. There are no statistically significant differences according to the rank variable (assistant
professor, associate professor, professor) to employ the principles of knowledge at Najran
University.

3. There are statistically significant differences related to the variable of post nature (Head of a
department, Vice-dean, and Dean) with the post of a dean being the most frequent followed
by the post of a head and finaaly the post of a vice dean.

4. There are no statistically significant differences with regard to the variable of years of
experience in the field of administrative work (less than 5 years, from 5-10 years, more than
10 years).

Based on the above-mentioned results, the study concluded with a number of recommendations and
implications.
Keywords: Knowledge Management, academic leaders, Najran University
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