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Abstract

The study aimed to identify how the new media could be used to establish the value of interactivity
in radio by comparing the use of new media applications in the interaction of radio programs with
their listeners in the Saudi radio and Nour Dubai Radio.

The study used the content analysis method for seven episodes of each of the two programs (AlifAlif
radio and EI -Bath EI-

Mubashir in Nur Dubai, 2018. The most important results of the study, 100% of the interaction
between the program (Tababah Alf) with its listeners through the new media applications are through
Twitter, (8.1%) through messages to the electronic radio site, 4.2% via Whatsapp, and 19.9% of the
interaction rate between the program (TababahAlif ) with its listeners, is achieved via SMS.

The most important recommendations of this study are the necessity of encourage the young
listeners to benefit from the new media applications, as these young listeners are the most audience
usage of the new media of applications in the field of interaction with traditional media and
expressing their needs and the requirement to make the most of the interaction of listeners with the
media content, to achieve positive values and community development, as well as attention to the
preparation and presentation of interactive programs, for this kind of programs requires the skills and
experiences of dealing with listeners and encourage them to interact and participate positively and
the importance of establishing the value of interactivity for acting as a mirror that reflects the
concerns and needs of listeners, and reveals the extent to which they need to meet these
requirements.
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